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This policy is issued by the New Zealand Domain Name Registry Ltd, 
trading as .nz Registry Services. 

 

REGISTRY TECHNICAL STATEMENT 
 

1 Statement of Purpose 

1.1 To outline the technical policies that organisations need to adhere too to access the 
Registry systems, both for Authorised Registrar’s as well as those with provisional 
connections.  

2 Background 

2.1 This document is a précis of the .NZ Connection Agreement. The Connection 
Agreement shall be authoritative should any discrepancies occur between this 
policy document and the Connection Agreement. 

3 Our Duties 

3.1 Meet or exceed the agreed level of service between InternetNZ and .nz Registry 
Services. 

3.2 Take all reasonable precautions to protect the Registry systems and the data 
contained in it.  

3.3 Contact registrars on matters relating to the Registry or other notifications that the 
General Manager  may deem appropriate.  

4 Your Duties 

4.1 That any anomaly that is material to the Registry or any other stakeholder is 
reported to the General Manager in a timely fashion. 

4.2 To access the Registry for the sole purpose managing the domain names for which 
you are the designated registrar for. 

4.3 To prevent unauthorised access to the Registry from your organisation.  

4.4 To notify the General Manager immediately where the security of your identification 
and/or Registry access identifier is compromised, or you suspect it may be 
compromised.  

4.5 Make sure all information provided to the Registry is accurate and complete to the 
best of your abilities 

4.6 Maintain the required equipment and facilities to access the Registry suitable for the 
volume and level of transitions managed by you.  
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4.7 To treat the Registry as a key aspect of New Zealand Internet infrastructure and 
that no unnecessary transaction or event occurs on it.  

4.8 At any time at the request of the General Manager you shall be able demonstrate 
the following: 

• Ability to access the system 

o Whois requests 

o Domain name information/ history 

o Check transferred domain names 

• Ability to create a record 

o Create a domain name  

• Ability to update a record 

o Transfer  

o Cancel and Uncancel a domain name 

o Change registrant contact name 

o Renew a domain name 

• Ability to issue a UDAI 

o Validate UDAI 

o Create a new UDAI 
 

4.9 Registrars MUST NOT perform any testing on the Production SRS system. The 
Test system is a copy of the Production system and the Test system MUST be used 
for any registrar testing 

5 Termination 

5.1 Refer to the Process on De-Authorisation of a Registrar (POD) document for details 
on the process around cancellation of an Authorised Registrar. 

6 Suspension 

6.1 Refer to the Registry Connection Process (CON) document for details on the 
process around Suspension of Connections.  

7 General Information 

7.1 If anyone has any questions regarding this document they can emailed to the 
General Manager at support@nzrs.net.nz 

 
 


